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Across
2. An emotional 'release' of aggressive energy that
relieves aggressive urges
7. Route of persuasion that occurs when people are
influenced by more superficial and incidental cues
12. Four stages of bodily reaction: excitement,
plateau, orgasm, resolution
13. Involves attempting to alleviate stress by avoiding
or ignoring the stressor and attending to the emotional
reactions it triggers
14. A complex behavior that is rigidly patterned
throughout a species and is unlearned
15. Describes the process of fulfilling one's potential
and becoming self-accepting
16. Refers to the process by which we perceive and
respond to events, that we perceive as threatening or
challenging
17. Unjustifiable negative behavior toward a group and
its members
21. Attempts to explain behavior as arising from a
physiological need that creates an aroused tension
state that motivates an organism to satisfy a need
23. Refers to one's personal awareness of 'who I am'
24. Feelings, often influenced by our beliefs, that may
predispose us to respond in particular ways to objects,
people,and events
25. A sex hormone secreted in greater amount by
males than by females
26. Proposes that prejudice provides an outlet for
anger by finding someone to blame
27. Tendency of a person to be less likely to offer help
to someone if there are other people present
28. Simple thinking strategy that often allows us to
make judgements and solve problems efficiently

Down
1. Goal-oriented leadership that sets standards,
organizes work, and focuses attention on goals
3. Term for easygoing, relaxed people
4. Theory of emotion that states: subjective
experience of an emotion occurs at the same time as
the body's physical reaction
5. According to this perspective, behavior is the result
of interactions between people's traits and their social
context
6. Any sustained activity that promotes heart and lung
fitness and may help alleviate depression and anxiety
8. Division of personality that represents internalized
ideals and provides standards for judgements
9. Refers to the tendency to overestimate the
accuracy of our beliefs and judgements
10. A branch of psychology that explores how people
and machines interact and how physical environments
can be made safer and easier to use
11. Giving priority to personal goals over group goals
and defining one's identity in terms of personal
attributes rather than group identifiation
18. Tendency to recall the faces of our own race more
accurately than those of other races
19. Refers to the loss of self-restraint and selfawareness that sometimes occurs in situations that
foster arousal and anonymity
20. Assessment where ambiguous stimuli are
presented onto which people supposedly project their
own inner feelings
22. Theory of emotion that states: a stimulus triggers
the body's response that in turn trigger the
experienced emotion
25. Theory of emotion that states: for an emotion to be
experienced, arousal must be attributed to an
emotional cause

